
NOTES

Transfers may experience minor delays beyond
Patagonia Camp’s control: as these are shared
services with other guests, multiple pick-ups
and drop-offs are performed simultaneously.
However, waiting time should not exceed 25
minutes.

Departure and arrival times are approximate;
please allow sufficient time when flights or
border crossings are involved in the itinerary.

Transfers must be arranged and booked at
least five days in advance. In case of last-
minute changes to the reserved schedule, they
will be subject to seat availability; otherwise,
extra charges may apply if another vehicle is
required.

Airport host: for flights arriving in Puerto
Natales, we have a host at the airport who will
welcome our guests and assist with any
questions they may have.
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How does our
transfer system
work?

How do transfers work in the Shared All Inclusive Program?

1. Shared transfers

Transfers operate on fixed schedules and are shared with other
Patagonia Camp guests.
If your flight arrives before pickup time, you can remain at the
airport or arrange with our host a meeting point in town. The
journey from the airport to that meeting point is the guest’s
responsibility.

2. Airport reception

We have a host who will welcome you and assist with any questions
you may have.

3. Transfer In from Cerro Castillo

Designed for those coming from El Calafate, Argentina.
Estimated departure: 06:30–07:00 from El Calafate.
Arrival in Cerro Castillo: around 11:00.
Cerro Castillo → Patagonia Camp journey: 1 h 30 min.
Arrival at Patagonia Camp in time for lunch.
Note: You can book the full transfer from El Calafate with us
(additional cost). Please check with your reservation agent.

4. Transfer Out to Cancha Carrera

Intended for those traveling to El Calafate, Argentina.
Departure from Patagonia Camp: 9:00 am.
Arrival at Cancha Carrera: 11:00 am.
From there, our Argentine partner will receive you and transfer
you to El Calafate.

Note: You can also book the full transfer to El Calafate with us
(additional cost).

5. Approximate transfer times

From Puerto Natales: 1 h 45 min
From Puerto Natales airport: 1 h 30 min
From Cerro Castillo: 1 h 30 min
To Cancha Carrera: 2 h (may vary depending on border crossing
times).

6. Private transfer option

If you prefer not to wait for the shared transfer, you can arrange a
private transfer directly to Patagonia Camp. This service has an
additional cost; please check with your reservation agent.

Important:
Before your trip, make sure to verify entry requirements for Chile
and Argentina, and have all necessary documentation to cross the
border.


